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Date: 14™ July 2009

To,

Mr. R. K. Irani,

The Director, Operations,
IndiaSoft Technologies (P) Ltd,
Pune-411001

Dear Mr. R.K. Irani,

We are pleased to inform you that we are one of the active academic users of WITNESS.
Our under graduate, post graduate and research scholars are making use of witness for
their projects and research problems.

We are offering laboratory courses in discrete event simulation for our under graduate
and post graduate students. Our students have found WITNESS as a user friendly and
powerful simulation modeling tool. With the knowledge of witness the students have been
able to gain better insight to complex real world system. We are also happy with the kind
of support provided by IndiaSoft and we hope you will continue to provide us with even
better support in the future.

Regards,
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